Digital collections at work

How the online portal Mediestream.dk has led to significant
changes in usage of the radio and television collections at
the State and University Library
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The plan

e About the State and University Library — short
e About our collections — short

 About Mediestream — our online portal
— Which content?
— Who can access it?
— Copyright?
— How to search?
— Usage and experiences

e Questions?
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Where is it
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The State and University Library

e 3 main functions:
— University libary
— National servicies for public libraries
— National library

* National Library #2

— The Royal Library in Copenhagen is the
oldest and biggest

e We specialize in media:
— Radio
- TV
— Recorded music
— Historical audiorecordings
— DVD / VHS

— The Danish part of the web (In
cooperation with the Royal Library)

— Newspapers
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History

You D & iPad

IIE & iTunes & iPhone
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Mediestream
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Digital content

e TV

— 1.000.000 broadcasts
 Radio

— 600.000 broadcasts

e We have been
collecting digitally since
2005

* + programmes digitized
by DR

e 1.800 TB + 350 TB/year
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Mediestream
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Content in Mediestream

Radio from 2005 - 600.000
Television from 2005 — 1.000.000

Radio and television before 2006 — a few
thousands digitized internally. More coming.

Radio and television digitized by DR is being
prepared for ingest in Mediestream.

50.000 cinema commercials and television
commercials from before 2005.

Newspapers: 2.8 mio. pages now. 32 mio. pages
In 2 years.
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Mediestream portal 1

f SOG IALT REKLAMEFILM

Seg | Danmarks audiovisuelle kulturarv

grand prix

O Seg kun i det, du har adgana fil.

Din segning pa grand prix gav 1222 hits

DANSK MELODI GRAND PRIX 2014

DR1 - 9. marts 2014

Afgraens din segning

Periode Ferste kapitel i et fantastisk dansk Grand Prix-ar begynder, nar Dansk Melodi Grand

Fra Prix abner ballet den 8. marts i Odense. Interessen for at delt...

DANSK MELODI GRAND PRIX 2014

Til DR1 - & marts 2014

Ferste kapitel i et fantastisk dansk Grand Prix-ar begynder, nar Dansk Melodi Grand
Prix dbner ballet den 8. marts i Odense. Interessen for at delt...

Vis

J H_ERMEL 1: BAHRAINS GRAND PRIX, DIREKTE




Mediestream portal 2

O Seg kun i det, du har adganag fil.

Dansk Melodi Grand Prix 2014
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DR1, 9. marts 2014 ki. 13:15 - 15:33

ORIGINAL TITEL

Danszk Melodi Grand Prix 2014

GENRE

hovedgenre: Underholdning; undergenre: Konkurrence;
indhold_emne: Shows

BESKRIVELSE

Ferste kapitel i et fantastisk dansk Grand Prix-ar begynder, nar
Dansk Melodi Grand Prix dbner ballet den 8. marts i Odense.
Interessen for at deltage har aldrig vaeret steme. De 10 bedste
sange er udvalgt, og feltet er staerkere end nogensinde. Mu skal
der findes en vinder. Den sang der skal reprazsentere Danmark
til Det Europaziske Melodi Grand Prix | Kebenhavn i maj. Slaget
ledes af to af Danmarks bedste tv-vaerter: Louise Wolif og
Jacob Riising, og de lover et storslaet show - med masser af
unikke overraskelser.




Who can use it?
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Just metadata

~

_/

Everyone at the library
(also The Royal Library and DFl)

Online for university
students and researchers
who have paid

Online for everyone
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Copyright - Denmark

 All content is protected by copyright

 Legal deposit —we can give everyone access AT the library
 Any other use is not permitted

 Extended collective licensing is possible

e Copydan: Represents many kinds of rightsholders

— Authorized by Ministry of Culture

— Can enter into agreements
including both represented
and not represented
rightsholders

e Makes it possible to aquire the
rights for specific purposes — but it costs!

e Academic purposes — costs less.
Entertainment costs a lot.
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How to authorize access?

e WAYF — Where Are You From: Wallander: Hundene i Rig:

Engelsk-svensk krimi fra 2012.

National single sign on service.

e |In the backend administration
module we register which
institutions/universities have
bought access to the service

 End users log in via WAYF using
their university log in wave B

e [tisimportant that user
registration and log in
procedures are quick and
smooth.

For at fa adgang til Mediestream skal du logge ind pa din institution. =51
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CAMPUS VEJLE

Christianshawne (Gumnaszinm
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Mediestream - Funding

Users — the universities — pay for the copyright
licenses

The library pays for development of portal and
administration of our regular budget

App 100.000 euro per year for app. 90.000
students (years) + researchers

Important to introduce user payment as a
business model for digital servicies
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Mediestream governance

e

Content
producer

-
| * Producing

e Broadcasting
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e Search and

discovery
tools

\

e

University
4 N
. e Research
e Knowledge
e Qutput
- J

Tonny Skovgard Jensen
tsj@statsbiblioteket.dk

‘= STATSBIBLIOTEKET



Before and after...
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Number of orders for DVD’s
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Q1 2015 — All sessions

Sessions * V5. Select a metric Hourly Day Week Month

® Sessions
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Q1 2015 - logins — paying users

Total Events + V5. Select a metric Day Week | Month r‘-‘."’ ...,
® Total Events
1,200
600
= .\_'::I

February 2015 March 2015 April 2015

Primary Dimension: Event Category  Event Action  Ewvent Label

Secondary dimension ~ | Sort Type: | Default - Q,  advanced H @& = %

Event Label Total Events ' Unique Events Event Value Avg. Value

79,141 79,140 0 0.00

o (79, 141 "o of Total: 100.00% (79,140 % of Total: % (0 Avg for View: 0.00

% of Total: 100.0
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159.000 programs streamed
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Number of sessions

® Sessions
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Bounce Rate
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Mediestream - Learnings

Heavy duty technical challenge
Copyright negotiations are tough

Our collection was not as well tuned as we

thought

Hard to break out of the usual business model

— library services are for free
Huge interest and need among users
A lot of fun
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Questions?

e TS)J@statsbiblioteket.dk
o 7?77
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Credits

 Drawings: Jergen Stamp, from
www.digitalbevaring.dk

e Photos from the library: Thomas Se¢ndergaard
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